SUBJECT: CNP-M-A091525-02 CNP Scheduled Maintenance to Outage Tracker — Reminder
NOTICE DATE: September 22, 2025
NOTICE TYPE: CNP-M-A091525-02 — Reminder

DAYS AFFECTED: Tuesday, September 23, 2025, 4:00 AM CST — Tuesday, September 23, 2025, 6:00 AM
CST

SHORT DESCRIPTION: CenterPoint Energy will be performing Scheduled Maintenance to Outage
Tracker.

INTENDED AUDIENCE: All Market Participants.
LONG DESCRIPTION: CenterPoint Energy will be performing Scheduled Maintenance to the Outage

Tracker tool on Tuesday, September 23, 2025, 4:00 AM CST — Tuesday, September 23, 2025, 6:00 AM
CST.

Please note: During the maintenance window, the outage map will be unavailable.

To learn more about the Outage Tracker’s features and functionalities, watch the demonstration
video and view our frequently asked guestions.

ADDITIONAL INFORMATION: A final Market Notice regarding this planned maintenance will be sent
upon the completion of this activity.

CONTACT: If you have any questions regarding this notification, please send an email to
cr.support@centerpointenergy.com.
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